Marie Stopes UK WRES Report 2019
Introduction:
Marie Stopes UK is a provider of abortion and vasectomy care. We are a charity that has been helping women and men across the UK choose if and when they have children,
since 1976. We’re proud to be one of the UK’s largest providers of abortion services, but what really matters to us is the individual care and attention we give to every woman who
comes to us.
Background Narrative:
In regards to any issues of completeness of data, these have been listed throughout the document.
Total Numbers of Staff:
As at 31st March 2019, Marie Stopes UK employed 583 colleagues consisting of permanent and sessional staff. Of these:
•
•
•
•

124 colleagues self-reported their ethnicity as BME, a percentage of 21% which is an increase compared to the 2018 figure of 18%.
436 colleagues had self-reported their ethnicity as White, a percentage of 75% compared to 79% in 2018.
22 colleague’s ethnicity was not known or had not been reported, equating to 4%.
The self-reporting percentage therefore equates to 96%. No steps have been taken to improve the level of self-reporting in the last year. However, as stated in our 2018
statement, a new applicant tracker system was introduced at the end of October 2018, which has enabled us firstly to ensure shortlisting takes place without the hiring
manager being aware of the applicants ethnicity, and this also allows us to capture the ethnicity for any all starters joining the organisation and likelihood of being appointed
from shortlisting.

Workforce Race Equality Indicators:
Indicator 1:
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An action from last years report was that ‘The Senior Leadership Team will continue to support the commitment to have at least 1 BME applicant interviewed for any future post
on the SMT’. For the time period March 2018 – March 2019, 1 Senior Leadership Team position was advertised – there were 2 candidates, 1 BME and 1 not disclosed, the BME
candidate was successful.
Indicator 2:

As previously detailed, we are now able to report on the likelihood of staff being appointed from shortlisting across all areas, the relative likelihood of white staff being appointed
from shortlisting compared to BME staff is 1.42%.
Indicator 3:

The figures leading up to 31st March 2018 were difficult to establish, as explained in last years report, because there was a new HR team with few records being found for
previous disciplinary cases. However, since then accurate records have been taken for the 31st March 2019 figures, and since May 2019 we also now have an online employee
relations tracker which will be able to publish data from by the next data set.
Indicator 4:
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In the year leading up to 31st March 2018, 209 colleagues accessed CPD training, this figure has increased due to our online learning management system ‘iLearn’ being able to
capture additional courses that have been undertaken. Of all white colleagues, 38% of white colleagues compared to 32% of BME colleagues accessed the additional training,
this platform is available to all colleagues.
Similarly, leading up 31st March 2019, 310 colleagues accessed CPD training, equating to 53% of white and BME colleagues, a significant increase on the year prior again being
linked to the ‘iLearn’ functionality.
Indicator 5: The percentage of staff experiencing harassment, bullying or abuse from patients’ relatives or the public in the last 12 months:
Firstly, our Datix data does not differentiate by ethnicity, we are working with our governance team to see if this will be possible to report on in future. A Datix search from 1st April
2017 to 31st March 2018, there were 93 incidents reported relating to violence and aggression or bullying and harassment. 33 of those specifically relate to protesters.
26 incidents have been reported between 31st March 2018 and 31st March 2019, 2 specifically relating to protestors.
Indicator 6:

Our Datix data does not differentiate by ethnicity, for our 2018 figures there were no formal concerns raised or through speaking up. For 2019, 2 incidents have been reported and
2 further through the formal process.
Indicator 7:

For 2018 we did not include this information in our annual survey, however this was added in for the 2019 data set. Data captured from 32 people gave a score of 3.2/5 believing
Marie Stopes has fair progression. This is not split by ethnicity because the data is anonymous to encourage validity.
Indicator 8:
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No formal cases reported, our employee engagement survey reports a 4.2 out of 5 rating for the indicator 'my manager treats me with respect' for the indicator 'people are treated
respectfully regardless of their ethnic diversity scored 4.4 out of 5.
Below is an extract from over the last 6 months since our employee engagement data has been launched. This particular indicator is in relation to culture and diversity.
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Indicator 9:

.
WRES Action Plan:
•
•

We will be monitoring compliance in line with the Equality Diversity Strategy which includes ad hoc equality reports for starters, leavers ER cases and mandatory training
compliance in addition to equality impact assessment monitoring and publishing the WRES/WDES report annually.
Monitoring of recruitment equality diversity through the new applicant tracker system, this will increase our self-reporting and work force data

