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Introduction:

MSI Reproductive Choices is a charity providing a range of reproductive healthcare services. MSI Reproductive Choices UK
(MSI UK) is a country programme within MSI Reproductive Choices. In the UK we have over 60 locations and strive to provide
a local supportive service for women and men. Through our team of highly skilled doctors, nurses, counsellors and healthcare
assistants we provide reproductive and sexual health services including abortion, vasectomy, and contraception fitting in the UK.

Background Narrative:

Regarding any issues of completeness of data, these have been listed throughout the document.

Our Colleagues:

As at 315t March 2020, MSI UK employed 568 colleagues consisting of permanent and sessional staff. Of these:

e 118 colleagues self-reported their ethnicity as BME, a percentage of 21% which is the same percentage as in 2019.

e 439 colleagues had self-reported their ethnicity as White (including White British, White Irish or Other White Background),
this equates to 77% which is a 2% increase since 2019.

e 11, colleagues’ ethnicity was not known or had not been reported, which is 2%, this is a 2% reduction since 20109.

e The self-reporting percentage therefore equates to 98% which is an increase of 2% since 2019. We believe this is a result
of our new applicant tracker system was introduced at the end of October 2018, which has enabled us firstly to ensure
shortlisting takes place without the hiring manager being aware of the applicants ethnicity, and this also allows us to
capture the ethnicity for any new starters joining the organisation and likelihood of being appointed from shortlisting. We
also carried out a review for our current colleagues, and missing entries from our HR system were highlighted to our
colleagues to ask for their background information, this we believe has also increased our self-reporting rate.
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Workforce Race Equality Indicators:

Indicator 1:

INDICATOR

Number of staff in each of the pay bands OR Medical
and Dental subgroups and Y5M [including executive
Board members)

J1st MARCH 2019

A

MSI

B UNITED KINGDOM

REPRODUCTIVE
CHOICES

J1st MARCH 2020

ETHHICITY ETHHNICITY
MEASURE WHITE BME UNKNOWHNINUL WHITE BME UNKNOWHINUL
1a) Non Clinical workforce Verified figures | Verified ligures | Verified Figures | Yerilied figures | Verified figures | Verified figures
1 Support Headecaount 200 30 4 157 34 Z
2 Middl= Headeount g0 5 1 =1 4 2
3 Seniar Headeount 15 0 0 14 0 i}
4 WSM Headeount 1 0 0 1 0 i}
1b] Clinical workforce
af which Mon Medical
1= Support Headecaount Jod] =] 1] 23 =] a
16 Middl= Headeount 133 i 14 7 B3 g
17 Seniar Headeount 1 4 3] 5] 5| 1
15 WSM Headeount 1] 0 0 0 0 i}

An action from last years report was that ‘The Senior Leadership Team will continue to support the commitment to have at least 1 BME applicant interviewed for
any future post on the SMT'. For the time period March 2019 — March 2020, 1 Senior Leadership Team position was advertised — there were 2 candidates
interviewed, both candidates’ were White British.

Indicator 2:

Relative likelihood of staff being appointed from shortlisting
across all posts

34 Mumber of shortlisted applicants Headcount 356 151 35 1471 170 16

35 Mumber appointed from shortlisting Headcount a7 28 3 151 33 3

36 Relative likelihood of shorlisting/appointed Auto calculated|  0.2724719101 0.1920529801 0.0857142857 0.1026512578 0.1941176471 0.1875000000
Relative likelihood of White staff being appointed from

37 Auto calculated 1.42 0.53

shortlisting compared to BME staff

As previously detailed, we are now able to report on the likelihood of staff being appointed from shortlisting across all areas, the relative likelihood of white staff
being appointed from shortlisting compared to BME staff is 0.53%.

Indicator 3:

Relative likelihood of staff entering the formal
disciplinary process, as measured by entry into a
formal disciplinary investigation

Mote: This indicator will be based on data from a two
vear rolling average of the current year and the
previous year

Ao

33 Mumber of staff in warkfarce 438 124 22 433 3 1
caloulated
33 Mumber of staff entering the formal disciplinary process Headcount 20 1 o 36 4 1
40 Likelihaod af staff entering the formal dizciplinary process g:lfulated 0.0458715596 0.0050645161 0.0000000000 0.0520045558 0.03383983051 0.0903030303
Relative likelhood of BME staff entering the formal disciplinary | Auta
41 ) 01s 041
pracess compared to White stabf caloulated
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The figures leading up to 315 March 2020 were captured through our weekly Employee Relations tracker, the cases involved are also now recorded within our
HR System as we have developed the reporting capability. We have been focussing on absence management, 25 out of the 41 formal processes relate to this,
this is in addition to delivering iCan Manage Absence training. There were 4 performance related cases and 12 conduct related.

Indicator 4:

DATA

INDICATOR ITEM

1al Non Clinical workforce

Mumber of staff accessing non-mandatary training and CPO

Relative likelihood of staff accessing non-mandatory ["white]:

MEASURE WHITE

Verified figures

232

Headeaunt

J1st MARCH 2019

BME
Verified figures

EE

ETHNICITY
UNKNOWNINUL

Verified figures

12

WHITE
Verified figures

ES

J1st MARCH 2020

BME
Verified figures

13

ETHNICITY
UNKNOWNINUL

Verified figures

0

training and CPD

44 Likelihaod of staff accessing non-mandatary training and CPD g:lt:ulated 0.532100317 0.5322580645 0.5454545455 0. 1480637513 01610163432 0.0000000000
45 Relative likelihood of white staff accessing non-mandatary Ao 100 042
training and CPO compared to BME staff calculated ) )

From 1% April 2018 up 31 March 2019, 310 colleagues accessed CPD training, equating to 53% of white and BME colleagues, a significant increase on the year
prior again being linked to the ‘iLearn’ functionality. For the period between 1% April 2019 and 315t March 2020, our reporting ability in filtering relevant CPD
training has been enhanced, this explains the perceived reduction in CPD training undertaken within this period. Our iLearn platform, which contains both

mandatory and CPD programmes, are available to all sessional and permanent colleagues at any time.

Indicator 5: The percentage of staff experiencing harassment, bullying or abuse from patients’ relatives or the public in the last 12 months:

Firstly, our incident reporting data does not differentiate by ethnicity, we have tried including this information on our Datix system however this has not been
possible. 26 Incidents were reported between 1%t April 2018 to 315 March 2019, 2 were related to protestors. Between 1t April 2019 to 315t March 2020 there
were 40 incidents reported, 19 relate to protestors, 5 to physical threatening behaviour and 16 to verbally threatening behaviour.

Indicator 6:

DATA

INDICATOR ITEM

1a) Non Clinical workforce

KF 26. Percentage of staff experiencing harassment,

bullying or abuse from staff in last 12 months inlast 12 manths

. of stalf experiencing harassment, bullying or abuse fram staff

MEASURE WHITE

Verified figures | Verified figures | Verified figures | Verified figures | Verified figures | Verified figures

BME

J1st MARCH 2019

ETHHNICITY

UNKNDOWNINUL

WHITE

BME

J1st MARCH 2020

ETHNICITY
UNKNOWNINUL

Percentage 125 ‘ 0,00 ‘ 0,005 ‘ 0585 ‘ 0.18% ‘ 0.00 ‘

For 2019, 2 incidents have been reported and 2 further through the formal process. And for 2020, there were 5 formal incidents and no further via speaking up.
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Indicator 7:

31st MARCH 2019 31st MARCH 2020

DATA ETHNICITY ETHNICITY
INDICATOR ITEM MEASURE BME UNKNOWNINUL BME UNKNOWNINUL

1a) Hon Clinical workforce Verified figures | Yerilied figures | Verified figures | Yerified figures | Yerified figures | Yerified Figures

i staff believing that trust provide s equal opportunities for
caresr
progreszsion or promotion

7 KF 21. Percentage believing that trust provides equal

. : : 43
apportunities for career progression of promotion

Percentage 0002 ‘ 0.002 ‘ 0.002 ‘ 0.002 ‘ 0,002 ‘ 0.002 ‘

For 2019, data captured from 32 people gave a score of 3.2 out of 5 believing Marie Stopes has fair progression. For 2020 our score for career progression
increased by 0.5 up to 3.7 out of 5 based on 766 responses between June 2019 (when our surveys started) and March 2020. This is not split by ethnicity because
the data is anonymous to encourage validity.

Indicator 8:

31st MARCH 2019 31st MARCH 2020
ETHNICITY

ETHNICITY
MEASURE BHE UNKNOWNZNUL BHE UNKNOWNINUL

1a) Hon Clinical workforce Verified figures | Verified figures | Verified figures | Verified figures | VYerified figures | Yerified figures

INDICATOR

Q17. In the last 12 months have you personally
experienced discrimination at work from any of the 43 » staff personally experienced discrimination at work from
following? Managerteam leader ar ather colleague

b) Managerfteam leader or other colleagues

Percentage 0.00% ‘ 0,005 ‘ 0.00% ‘ 0.53% ‘ 0,005 ‘ 0,00 ‘

There were no formal cases reported between 15t April 2019 to 315 March 2020. There were 3 informal cases which were raised through our speaking up
champions, all three were raised by white colleagues. As a percentage this is 0.5% of the total headcount.

In addition, our employee engagement survey reports a 4.3 out of 5 rating for the indicator 'my manager treats me with respect'. For the indicator 'people are
treated respectfully regardless of their ethnic diversity, our score was 4.3 out of 5.

Our insight scores, which are based on monthly pulse surveys sent to all permanent colleagues, provides further indication of our colleagues opinion of the
culture and diversity at MSI UK.
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AVERAGE SCORE
3.9/5
QUESTION RESPONSES  SKIPS  AVERAGE SCORE 1 2 3 4 5
| If king at Marie St UK f 475 2 3.8 .
can see myself working at Marie Stopes UK one year from now |
At Marie Stopes UK, people are treated respectfully, regardless of their ethnic
R . 471 3 4.3
diversity — e
Marie Stopes UK work to attract, develop, and retain people with diverse backgrounds 464 9 34 - . . .
Marie Stopes UK have a good reputation as an employer and | would recommend their .
services 475 3 8.7 e - .
7 9 enml

Marie Stopes UK are making a positive impact on society as a whole

Our Culture and Diversity driver in 2019 was 3.8 out of 5, this has increased to 3.9/5 in 2020 and the number of responses has increased from 243 to 2,358. This

is through a corporate KPI for 2020 to reach 4/5 across all 10 drivers.

Indicator 9:
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31st MARCH 2019
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31st MARCH 2020

DATA ETHHNICITY ETHHNICITY
INDICATOR ITEM MEASURE WHITE BME UNKNOWRINUL WHITE BME UNKNOWRINUL
1al Non Clinical »orkforce Verified figures | Verified figures | Verified figures | Verified figures | Yerified figures | Verified figures
52 - ors bioging Soaardmembees futta a 1 0 0 1 0
calculated
53 |Total Board members Ao g 1 a 3 1
caloulated
S oF sy s Bosad meambanr Headzount 4 1 1] 4 1
g5 - St S and mambons Auito 5 u] o 1 1]
caleulated
. N 5B Mumber of staff in overall warkforce Fuita 436 124 22 433 = n
Percentage difference between the organisations” calculated

Board voting membership and its overall workforce 57 | Taral Bosrd members - by Ethnicitg S:Ifulate J S0.0% 0.0 e 50.0% 10.0% 0.0
Note: Only voting members of the Board should be 58 |Woting Board Member - 3 by Ethnicity Aura 100.0% 0.0% e 100.0% 0.0% 0.0
included when considering this indicator caloulated
55 Mon Yating Board Member - > by Ethnicity Aura 0.0 100,05 0.0z 0.0 1000105 0.0
caloulated
B0 Erecutive Board Member - 3 by Ethnicity Ao 800 20005 0.0 8005 20005 0.0
calculated
&1 Mon Executive Board Member - 2 by Ethnicity Auta 00,0 0.0 0.0 100.0x 0.0 0.0
caloulated
G2 Overall workfarce - 2 by Ethnicity Auta T4 213 3.8 Tr.3% 2005 19
caloulated
63 Difference [Total Board -Owerall warkforce ) Auta 151 -1.3% -3.8 127 -10.8% =193
caloulated

WRES Action Plan:

¢ We will be monitoring compliance in line with the Equality Diversity Strategy, including:
o Ad hoc equality reports for starters, managed by the Resourcing team. Leavers and ER cases managed by the HR Team and mandatory training
compliance managed by our Learning Team.
o This is in addition to equality impact assessment monitoring and publishing the WRES/WDES report annually, which the HR team produces.
e Monitoring of recruitment equality diversity through the new applicant tracker system, this will increase our self-reporting and work force data. This is done
on an annual basis by our Resourcing team.
e The Senior Leadership Team will continue to support the commitment to have at least 1 BME applicant interviewed for any future post on the SMT, this
will be monitored by the Resourcing team for each vacant post and annually through the WRES report.
e Continue to review our people policies including the equality impact assessments, before their review date or as and when legislation changes



