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Introduction: 

MSI Reproductive Choices is a charity providing a range of reproductive healthcare services. MSI Reproductive Choices UK 

(MSI UK) is a country programme within MSI Reproductive Choices. In the UK we have over 60 locations and strive to provide 

a local supportive service for women and men. Through our team of highly skilled doctors, nurses, counsellors and healthcare 

assistants we provide reproductive and sexual health services including abortion, vasectomy, and contraception fitting in the UK. 

Background Narrative: 

Regarding any issues of completeness of data, these have been listed throughout the document. 

Our Colleagues: 

As at 31st March 2020, MSI UK employed 568 colleagues consisting of permanent and sessional staff. Of these: 

• 118 colleagues self-reported their ethnicity as BME, a percentage of 21% which is the same percentage as in 2019. 

• 439 colleagues had self-reported their ethnicity as White (including White British, White Irish or Other White Background), 

this equates to 77% which is a 2% increase since 2019. 

• 11, colleagues’ ethnicity was not known or had not been reported, which is 2%, this is a 2% reduction since 2019. 

• The self-reporting percentage therefore equates to 98% which is an increase of 2% since 2019. We believe this is a result 

of our new applicant tracker system was introduced at the end of October 2018, which has enabled us firstly to ensure 

shortlisting takes place without the hiring manager being aware of the applicants ethnicity, and this also allows us to 

capture the ethnicity for any new starters joining the organisation and likelihood of being appointed from shortlisting. We 

also carried out a review for our current colleagues, and missing entries from our HR system were highlighted to our 

colleagues to ask for their background information, this we believe has also increased our self-reporting rate. 
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Workforce Race Equality Indicators: 

Indicator 1:

 

An action from last years report was that ‘The Senior Leadership Team will continue to support the commitment to have at least 1 BME applicant interviewed for 

any future post on the SMT’. For the time period March 2019 – March 2020, 1 Senior Leadership Team position was advertised – there were 2 candidates 

interviewed, both candidates’ were White British. 

Indicator 2: 

 

As previously detailed, we are now able to report on the likelihood of staff being appointed from shortlisting across all areas, the relative likelihood of white staff 

being appointed from shortlisting compared to BME staff is 0.53%.  

Indicator 3: 
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The figures leading up to 31st March 2020 were captured through our weekly Employee Relations tracker, the cases involved are also now recorded within our 

HR System as we have developed the reporting capability. We have been focussing on absence management, 25 out of the 41 formal processes relate to this, 

this is in addition to delivering iCan Manage Absence training. There were 4 performance related cases and 12 conduct related.  

Indicator 4:

 

From 1st April 2018 up 31st March 2019, 310 colleagues accessed CPD training, equating to 53% of white and BME colleagues, a significant increase on the year 
prior again being linked to the ‘iLearn’ functionality. For the period between 1st April 2019 and 31st March 2020, our reporting ability in filtering relevant CPD 
training has been enhanced, this explains the perceived reduction in CPD training undertaken within this period. Our iLearn platform, which contains both 
mandatory and CPD programmes, are available to all sessional and permanent colleagues at any time.  

 
Indicator 5: The percentage of staff experiencing harassment, bullying or abuse from patients’ relatives or the public in the last 12 months: 
 
Firstly, our incident reporting data does not differentiate by ethnicity, we have tried including this information on our Datix system however this has not been 
possible. 26 Incidents were reported between 1st April 2018 to 31st March 2019, 2 were related to protestors. Between 1st April 2019 to 31st March 2020 there 
were 40 incidents reported, 19 relate to protestors, 5 to physical threatening behaviour and 16 to verbally threatening behaviour.  
 
Indicator 6:  

 
 
For 2019, 2 incidents have been reported and 2 further through the formal process. And for 2020, there were 5 formal incidents and no further via speaking up. 
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Indicator 7: 

 
 
For 2019, data captured from 32 people gave a score of 3.2 out of 5 believing Marie Stopes has fair progression. For 2020 our score for career progression 
increased by 0.5 up to 3.7 out of 5 based on 766 responses between June 2019 (when our surveys started) and March 2020. This is not split by ethnicity because 
the data is anonymous to encourage validity. 
 
Indicator 8:  

 
 
There were no formal cases reported between 1st April 2019 to 31st March 2020. There were 3 informal cases which were raised through our speaking up 
champions, all three were raised by white colleagues. As a percentage this is 0.5% of the total headcount. 
 
In addition, our employee engagement survey reports a 4.3 out of 5 rating for the indicator 'my manager treats me with respect'. For the indicator 'people are 
treated respectfully regardless of their ethnic diversity, our score was 4.3 out of 5.  
 
Our insight scores, which are based on monthly pulse surveys sent to all permanent colleagues, provides further indication of our colleagues opinion of the 
culture and diversity at MSI UK.  
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Our Culture and Diversity driver in 2019 was 3.8 out of 5, this has increased to 3.9/5 in 2020 and the number of responses has increased from 243 to 2,358. This 
is through a corporate KPI for 2020 to reach 4/5 across all 10 drivers.  
 
Indicator 9:  
 

 



MSI Reproductive Choices UK WRES Report 2020 

 

 
 

WRES Action Plan: 

• We will be monitoring compliance in line with the Equality Diversity Strategy, including: 

o Ad hoc equality reports for starters, managed by the Resourcing team. Leavers and ER cases managed by the HR Team and mandatory training 

compliance managed by our Learning Team.  

o This is in addition to equality impact assessment monitoring and publishing the WRES/WDES report annually, which the HR team produces.  

• Monitoring of recruitment equality diversity through the new applicant tracker system, this will increase our self-reporting and work force data. This is done 

on an annual basis by our Resourcing team.  

• The Senior Leadership Team will continue to support the commitment to have at least 1 BME applicant interviewed for any future post on the SMT, this 

will be monitored by the Resourcing team for each vacant post and annually through the WRES report.  

• Continue to review our people policies including the equality impact assessments, before their review date or as and when legislation changes  


