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Job Description: 


	General role information

	Job Title:
	HR Business Partner (HRBP)

	Reporting to:
	HR Manager 

	Salary Band:
	Band H 

	Notice period:
	3 months post probation

	Budget Responsibility?
	No 

	Contract type?
	Permanent

	Direct Reports?
	Yes 

	Client facing role?  
	Yes 

	Key stakeholders – internal?
	Yes 

	Key stakeholders – external?
	Yes 

	About MSI Reproductive Choices 

	
Only when choice is a reality for each of us, can we create a better, more equal world for everyone. Here at MSI Reproductive Choices UK (MSI UK) we are proud to be a social enterprise that is changing the world for the better, we reinvest and donate our profits towards creating a positive social change across 37 countries globally.  

As one of the world’s leading providers of sexual and reproductive healthcare our aim is simple: to empower clients to make the reproductive choices that are right for them. That is what we mean by client-centred care.

At MSI Reproductive Choices UK our client-centred care philosophy means respecting our clients as active partners in their own service, caring about who our clients are, their experiences, and how they feel before, during and after they access care with us. 


MSI Reproductive Choices is committed to safeguarding: promoting the welfare and safety of everyone involved in the delivery or receipt of sexual and reproductive health services, especially children, young people and vulnerable adults. We are committed to ensuring diversity, and equality for all within our organisation and encourage applicants from diverse backgrounds to apply. We expect all staff and post holders to share our values and commitments.

We pride ourselves on having a Just and Learning culture and recognise that successes or mistakes are the product of many factors and our learning focuses on changing systems and processes to make it easier for people to do their jobs safely.


	The department / team

	
The HR function is responsible for ensuring the organisation has the appropriate, sustainable structures, policies and people capability to deliver its mission. Acting as custodians of culture and values, the team provides expert support across the full colleague lifecycle in a complex, regulated environment.

	The role

	The HR Business Partner (HRBP) provides strategic and operational oversight within their allocated division, ensuring a consistent, high‑quality and well‑governed approach to people management in a complex and fast‑paced environment.

This role operates in an environment with high Employee Relations (ER) activity and requires strong judgement, prioritisation and decision‑making capability. The HRBP will line manage a dedicated divisional HR Advisor, providing clear direction, oversight and support to enable effective day‑to‑day ER case management, while stepping into complex, sensitive or high‑risk matters where direct case management is required.

Alongside ER oversight, the HR Business Partner will act as an advocate and driver of cultural change, supporting growth, colleague engagement and leadership capability across their division. The role plays a key part in fulfilling MSI’s commitment to delivering great colleague experiences, ensuring people practices promote engagement, wellbeing and high performance, while reducing repeat people issues through strong leadership and early intervention.

The HRBP works closely with senior leaders, managers and the wider People team, balancing day‑to‑day operational demands with longer‑term people priorities, and modelling a values‑led, pragmatic and supportive approach to people management




	Key responsibilities

	Employee Relations Oversight and Case Management
· Provide oversight and clear direction across a high‑volume Employee Relations caseload, ensuring cases are appropriately prioritised, progressed and concluded in a timely and compliant manner.
· Work closely with the dedicated HR Advisor supporting the allocated division, providing guidance, challenge and assurance on case handling, approach and decisions.
· Act as an escalation point for complex, sensitive or high‑risk ER cases, including disciplinaries, grievances, performance management, long‑term absence and organisational change matters (including TUPE).
· Ensure consistent application of employment law, organisational policy and MSI values across all ER decision‑making.
· Maintain visibility of ER activity, identifying trends, risks and pressure points, and taking action to improve quality, consistency and case flow.
Leadership, Development and Assurance
· Line manage and support HR Advisors, with a strong focus on building capability, confidence and consistency in ER case management.
· Coach HR Advisors on prioritisation, judgement and risk management, enabling effective handling of high ER volumes without unnecessary escalation.
· Provide expert advice and challenge to managers, improving confidence in managing people issues early and appropriately.
· Act as the HR lead for Occupational Health referrals relating to complex colleague management matters.
Strategic HR Partnering
· Act as a strategic people partner to divisional leadership, advocating for and driving cultural alignment, colleague engagement and growth in line with organisational values and priorities.
· Support leaders to translate organisational strategy into effective people practices, ensuring consistency, engagement and positive colleague experiences across the division and wider organisation.
· Lead, deliver or oversee people‑related projects and initiatives focused on colleague experience, engagement, leadership capability, ways of working and cultural change, ensuring activity is well‑governed and aligned to strategic objectives.
· Use insight from engagement data, ER trends and colleague feedback to identify priorities, shape interventions and measure the impact of change initiatives.
· Work collaboratively with HR Advisors and the wider People team to ensure projects are delivered effectively, balancing operational demands with longer‑term people and culture priorities.
Governance, Compliance and Reporting
· Oversee policy application and review, ensuring compliance with UK employment legislation and regulatory requirements.
· Support the completion of external reporting requirements (e.g. CQC, NHS, ICB, WDMS, WRES) from a people perspective.
· Review HR KPIs and management information, providing insight and advice to stakeholders and senior leadership teams.
· Support Subject Access Requests (SARs) and other sensitive data matters as required.
General Responsibilities
· Deputise for the UK Deputy HR Manager when appropriate.
· Attend and present at relevant governance, stakeholder and leadership forums as the HR representative.
· Work collaboratively with Recruitment and Learning & Development colleagues to deliver the wider HR People Plan.
· Undertake any other reasonable duties in line with the role.
Additional Information 
· This role involves travel to UK support offices and operational sites as required.


	Key Skills and Experience

	
Essential:
· Strong experience providing oversight of high‑volume Employee Relations activity within a complex organisation.
· Proven ability to direct, support and assure ER case management through HR Advisors, rather than personally holding all cases.
· Strong UK employment law knowledge, applied pragmatically and consistently.
· Excellent judgement and confidence in managing risk, escalation and prioritisation.
· Experience coaching managers and HR colleagues to improve ER capability and outcomes.
· Proven experience leading, delivering or overseeing people‑related projects and initiatives, with the ability to translate insight into practical action and measurable outcomes.


	Formal Education/qualification

	
· Experience working in regulated, healthcare or operational environments. 
· CIPD Level 5 or 7 qualification (or equivalent experience).


	Personal Attributes

	We recruit talented, dynamic people with diverse backgrounds and experiences, all united by a belief in our mission and a focus on delivering measurable results. We’re proud to be an equal opportunities employer and are committed to creating a fully inclusive workplace, where everyone feels able to participate and contribute meaningfully. You must be open-minded, curious, resilient, and solutions-oriented, and be committed to promoting equality, and safeguarding the welfare of team members and clients alike. 

For this role, we’re looking for an individual who is:
· Pro-choice, support and adhere to MSI vision and goals.
· Dynamic, creative individual with the ability to show initiative.
· Team player, providing support and encouragement.
· Organised and process oriented, with an attention to detail and able to prioritise workload.
· Customer focused, responsive to changing priorities and demands.
· Strong communication skills and a team player.
· Ability to analyse complex problems in a structured manner whilst working under pressure.
· Focused on delivery with a ‘can do’ approach.
· Demonstrates MSI team member behaviours and professional self-development.

	
Please note that you may also be required to carry out reasonable additional ad-hoc duties, at the request of your line manager.


	Signature

	By signing below, you indicate that you have read and agree to this job description.

	Full name:
	

	Signature:
	

	Date:
	





All MSI Reproductive Choices job descriptions are subject to a language neutrality test prior to approval and we’re always looking for new ways to make our recruitment process as fair and unbiased as we can. If you’d like to provide feedback on MSI Reproductive Choices UK recruitment process, please do so via email to Resourcinguk@MSIChoices.org
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